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Managed Backup and Disaster
Recovery (BaaS / DRaaS)
TorchLight leverages Rubrik to create a completely managed
Backup and Disaster Recovery with Ransomware Defense.

Overview

The most inclusive package spans four key service components:

Our BaaS solution is powered by Rubrik technology which eliminates the need for backup 
and search servers, disk backup and tape archive. It integrates data orchestration, dedu-
plication and catalog management to enable you to expand securely using hybrid cloud 
backup with the ability to access data instantly from anywhere. With Rubrik cloud data 
backup solutions you can automate backup policies set by Service Level Agreements 
(SLAs) to suit your business needs.

Disaster Recovery as a Service (DRaaS) provides the ability to recover all your critical 
company IT systems offsite without the need for a secondary data center. In the event of 
a significant IT failure your servers, applications and data can be brought online rapidly 
allowing your business to continue operating with minimum disruption. Our solution is fully 
managed, flexible and scalable, allowing your business to have systems fully recovered 
by us at a geographically independent site, leaving IT resources free to handle operations 
locally.

Recovery Time Objective: Typically, recovery of your 
entire environment can take between 1 and 2 hours 
for supported VM’s.

Recovery Point Objective: Recovery can be 
performed to any point in time that is replicated to 
our data center. Typically, this is the latest version, 
however, we can bring back earlier versions just as 
quickly in the case of Ransomware for example.

Disaster Recovery Testing: We offer an initial DR 
Test free of charge to prove the recoverability of 
the environment followed up by an annual DR test 
which is inclusive with all our DRaaS contracts.

Archetected for Performance: Using high end 
components we to deliver a recovery environment 
that delivers an end user experience comparable 
to that in the original workplace.


